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SFNQRZOHGJHPHQW

7R &DH DV D' XW Z DV GHYHBSHG GXUQJ WH (D XV 3URWIFAGP DUA. DM
0 DQDIHP HQW IRU 6P DUMU &OMMU 6FKRRY DQG SWRYIGHV IQIRWP DARQ  DERXW
HP EHGGEIQJ VP DUAZ DM P DQDIHP HOANIQR VAKRROFX@MUH

7KIVERRNKDV  VHPARQV

7KH IIWAWHPARQ RI WY ERRN FRP SUMHV H DP S®V Rl VIWDMIIHV DGRSWG E\
VKRR |RU [P SLRYIQJ Z DM P DQDIHP HQAVDWMH VFKRROBIVHO 7KHVH VDWW LHV
ZHH GHYHBSHG GXUQJ WH (WDWP XV SIRWFWGP DUV: DAWM 0 DQDIHP HQWIRU
6P DUMUEOMMUBFKRRY

7KH VHRQG VHAWRQ R WLV KDQGERRN IR®ZV WH KIHDUK\ IRU Z DAM
P DQDIHP HQADQG WH |YH RSWRQV Z H KDYH VR FRQUGHULL Z H Z DQMWR P IQIP [} H WH
QHIDWH HOVLRQP HQEOIP SDAW0 RMARI WH RSWRQV 1Q WH Z DM KIHDUK\ DOR
EUQ] HRQRP IE EHQHIW  %-MGHV WH \KRUVGHVAUSMRQ Rl HDFK RSWRQ HDFK
FKDSWIUSURYIGHY XVH XOASV IRUFKDQILQ) DAXGHY DQG H DP SGV Rl DPRYMEN \WDW
FDQ EH D IHIDE®! KHS 1Q VRAHVIORKDQIHY Z KHWHU Z H DUH VBLIHWQJ FKDQIHV DW
LOGMGXDARUFRP P XQW GIYHY
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7KH EHVWZ DAM P DQDIHP HOAVADMI\ 1V ROH WDWOWILDMV WH SUQAS®N RI
WH Z DUM KIHDURK\  Z KIFK SURUMYH Z DWM UHGXPWRQ DQG LHXVH RYHU GVSRVDO

7KLV FDQ LOFOGH SWDPWAHV VIXFK DV FRP SR UHR FIJ  DQG UHVSRQVE®! Z DM
GMVSRVDO DV Z HODV LHGXAQ) Z DV DAWMMH VRXUPH WURXIK SURGXPWGHMIQ DQG
FROUXP SWRQ KDEIW $ VXFFHWIXOZDWM P DQDIHP HOWVADWMI\ DOR [QYROHV
LOYROIQ) WH FRP P XQW DQG EXVIGHWHV 1Q Z DWM UHGXFWRQ DQG P DQDIHP HQW

HIRW $CEAMWRQD® W IV [P SRUBQN \R FROUGHU WH ®FDO FRQM W DQG
LQ UIDVWKPMUH Z KHQ GHYHBSIQJ D Z DWM P DQDIHP HQAVADMI\

6RKRRY FDQ [P SBP HQAD QXP EHURI P HDVXUHV VR KDYH DQ HIHPWYH Z DAM
P DQDIHP HQUWAADMI\

6HVKS D UHR FO SWRIWDP  DQG HEXFDW \WXGHQW
DQG Wl RQ KRZ R SURSHU® VRUADQG GIVSRVH RI UHR FDE®N DQG FRP SRWEEG!
Z DM

3DUPHU Z IW GFDORW DQ] DWRQV DQG EXVIGHWHV \R
SURP RWM Z DM UHGXPWRQ DQG P DQDIHP HQW

"QFRUSRUDM Z DWM P DQDIHP HOWHGXFDWRQ 1OR
WH VAKRROFXUWIEXG(P  DQG SURP RW D7 DUHQHW DERXWWH [P SRUEBQRH Rl Z DM

LHGXPURQ DQG SLRSHUGVSRVDO

' HYHBS D SRR \R HIP [QDM XQQHRHWDY
Z DM DQG SURP RW Z DVM UHGXPWRQ DQG UHX\VH

5HIXOUWD P RQVRUDQG WDFN Z DWM JHOHUIDWRQ DQG
GVSRVDOR DWHW WH HIHRRHQHW Rl WH VAKRROY Z DM P DQDIHP HOWAMADMI\

DQG IGHQWA DUHDVIRUIP SUIRYHP HQW
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' R\ RX WIQN WD SRWE®! R FKDQIH VRP HWIQJ 1Q WH VFKRRO
"\ RX HYHUWRXIKWR WY TXHWRQ WL VHPARQ LV IRU\ RX VKRZ IQ) Z KDWAKDQIHV
FDQ EH P DGH IQ VAKRROMURXJIK (LDWP XV SURMFW

2 XUIQMOMRQ 1V VR SUAVHOAH SHUHQRHV Rl HDRK VAKRROFDUY Q). RXVDPARAWAY
R WH (DWW XV SUIRWPAGP DUV DM 0 DQDIHP HQWIRU 6P DUNB.GOMU 6FKRRY
7KH SXUSRVH Rl WH SURWPAY VR GHYHERS 1Q HDFK VKRR VAWDMI\ |RUVP DUAZ DM
P DODIHP HQW

7KH SDUEZHY 1Q W1V SURMPADUH VAKRRY IRWP &RDWD  3®FH * UHHH $QRI[ L
/ MXDQD 0 DUNMIQSRGI 5RP DQD YYD 5RP DQD 5RP XQ 7XUNA - "EIGEXO

7KH DPRAWAY FDULHG RXVE\ HDRK VFKRRORRN LOWR DAFRXQUWIKH @FDO/SHALIEW
DQG WH VIXDWRQ H MAQJ) DAMWH EHIIQQQ] RI WH SIRWMPW 7KH WDRKHY DQG
IXGHQW IQYROHG DQG KDYH P DGH WHU P DIN RQ WH UHVX@WV ( DRK GHYHBSHG
VADMI\ IV VEIRUHG |RUD FHIBIQ VFKRRCEXWMIY DOR DQ H DP S® D JRRG SWDFWHH
WDARWHUVFKRROFDQ ERURZ

© MW RXU VADMIIHV ZH DIP HG \R IGHQM\ D SDAMD IRU \P DUNZ DM
P DODIHP HQWQ WH VFKRROHOVILRQP HQWBXFK D SDAMUD DIP V\R

( QFRXWDJH UHA FOY

5HGEXFH WH DP RXQUWR! JHOHUDMG Z DAM

2 XUYMRQ LV VR IQFOGH FXILIEX@UDQG H WDRXUIEXQUDRRAWAY DIP 1QJ \R

o IDFTXILH NQRZ ®IGIH DQG W@ IHDWG \R WH VHBPWYH FRBPWRQ DOG Z DM
UHFRYHY

e  EXIC SRWH DMYXGHV DERXW/P DWZ DM P DQDIHP HQW

o GHYHBRS WH VFKRROY FDSDAW IQ WP VVRI Z DVl P DQDIHP HQW

e  SWRYIGH\RR® DQG LHVRXUAHV




© KHQ ZH GHAGHG \R SDUAASDM 1Q W1V SIRMPWRXUVRZ Q KDG MVWEHIXQ \R
IP SOP HQMWNH QHZ Z DWM P DQDIHP HQASRTAHY 7KH P DRUW Rl WH P XQIELSDOWV
Rl 3@ H P DQD WH SRSXOWRQ 1Q WH XUDCDUHDV Z W LOGIYIGXDCKRXVHKRTY JRW
D VR ELQV IRUUHA FGJ Z DWM 1Q WHUKRXVHY 7KH SHRS®I 1O WH AW XVHG WH
VR DG JUHHQ MDQGV  SOFHV Z W FRQEIOHY IRU UHR FIJ 7ZR QHZ Z DM
P DQDIHP HOAEXIGIQIV ZHH RSHQHG D UHR FI \ DUG DQG D WIMRQ IRUZ DAM
VRUAMY

© H Z DOWMG VR FRQUEXWM VR WL QHZ JUHHQ Z DYH 1Q RXURW DQG EHFRP H D
SDUARI FRP P XQW 1Q Z KIFK HYHY ERG. VENHV FDUH Rl WHUHFR®JIFDO RRVBUQW'Q
WH  VWAHOWU ZH DH EXUHG IQWDWK +RZ P XFK Z DM GR ZH SLIRGXFH RQ D
GDI® EDWY' : KDANQG RI WIQIV GR ZH WWRZ DZD\" : KDAKDSSHQV Z W Z DM
ZKHQZ HWURZ MIZ D\ 1Q SXETE FRQEIQHY

* HVHDURKHG | RUWH DQVZ HY/ VR WHVH TXHWRQV IQ WH 6P DU DM 6\WDWAT\
: HNQRZ WDWWXFRHWIXQZ DAM P DQDIHP HQASLRIWDP VAUV Z WK D Z DV DXGW
\R FROPAGDV DERXVWKH FROMOW Rl RXUWDWK 7KH Z D VR VWBUAGRZ Q WY SDW( LV
WURXIK D Z DM FKDUDRWU] DARQ DXGW?2 XU IIMAWHS Z DV D ZRUINKRS FD@IG
"GHQOWIEDARQ Rl Z DWM WSHY XMQJ GLIHHOAFWMUD RIS @XIG JDV IQGXMMDO
EIR®J IFDOHA FDE®I DQG QRQ UHA FDE®! 0 DWD 3IUMYDF D SURIHVMRQDCDWRADM
IRUZ DWM P DQDIHP HQMURP \WH 0 XQIFISDOO DIOMQDORH Rl RXUWRZ Q DQVZ HHG
RXULQMDOT XHVARQY

7KHZD ZHWHDWRXUZDUWMQRZ B\ GHSRVWDJ MIQ \WH GFDODQG @Z KIEK IV
QRWIQI EXVD KRG LQ WH JIRXQG LV QRWXWEIQDE®! "Q | DPAMWH OQG L@ D KXJIH
SROVEQARUWH HOYLLRQP HQW7KH DP RXQARI Z DVl WD VHSDUDMG DG VRUMG
\R EH UHA FBG IV YHY P DO+ RZ HYHU WH P DQDIHP HOWRI Z DAWM VKRX@ AUV
HYHQ EHRWH ZH EX\ VRP HMIQJ 7KH EMVADQG FKHDSHWAZ D \R WHDAZ DAM LV \R
SUHYHQANZ DAM SURGXPIRQ  7KDMY WH [LUAMAMS 1Q WH Z DM KIHDURK\ : DM

SUHYHQARQ LV VRP HKIQJ Z H DOQHHG VR WBUAGRIQ) DQG WL VKRX@ EHIIO 1Q WH
KRSV \ |
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© HQHHG R DINRXUHOHV ' R” UHD® QHHG WIY' +RZ ®QJ Z 1@ XVH W™V W1V
WH SDANDJIQ) WDWFDQ EH LR FBG' ' R ” DOHDG. KDYH VRP HIIQJ [Q P\ KRX\H
WDWFDQ VHYH IRUWH \VDP H SXUSRVH DV WIV SUIRGXFW &DQ ” ERURZ IWIURP

VRP HZ KHIH' HW 7KH ELJJHVWSUREGP IV WH MQIGI XVH SOME "WV VRP HWIQ)]

WDAZH X\VH IRUD IHZ P IQXWAV DQG WHQ ZH WURZ IMDZ D\ IRUMMR A\ 1Q WH
HOYILRQP HQWRUKXQGUHGVRI \ HDW/ "W QRWHUY @I IEFDOIVQWAY

1RZDGED\V MV YHY KDUG VR UMMMDOMH SURGXPV WDADUH GHMIQHG VR P DNH RXU
@H HDVHU DQG DOWH P DINHWYI Z KIFEK FROVIQRHV XV WDAZ H UHD® QHHG WDW
SURGXPNIQ RXUQH 6R KRZ GR Z H UHVMAFRQUXP HIMP ™

7KH WHRUHWFDONQRZ BIGIH WDWEZ H JRWEZ DV \WWMG LQ WH | RTRZ LQJ 1 IHTS DRV
Rl W1V SURVPW

: H YMWMG WH KRS Z IWRXWSOWE WDWRITHY RQD SUIRGXFW 1Q UHXVDE®!
SDANDIIQ]  7KH SLIRGXFW DUH DEMP RUIHH SHOUYH EXWQWH ®QJ IXQWH SD\ RI
EHFDXVH WH OWBQIHU 7KHQ ZH P DGH WHXVDE®I EDIV B\ XMQJ) RQD RG \KILW
WR EH XVHG IRUJWRAHY \KRSSIQJ DQG VAKRRODPRMEAY : H DOR VKRZHG KRZ \R
XS\ F®! RG | XUQWXUH WDWZ DV FRBIPMG 1O WH UHR FOJ \ DG

0 DMD H SOIQHG \R XV KRZ VR UHDG WH SDFANDIIQ) OEHY WDWWKRZ Z KDANQG
Rl P DMUDOVW P DGHRI VR ZH GDUQHG WDWKHHDIH - WSHYRI SOVAE SDANDILQJ
DQG KRZ R UHFRIQ HWH RQH Z H FDQ UHR FO!

: KHQ Z H BDLOHG GLLIHHQWASHY Rl Z DM DQG KRZ VR SUIRSHU® P DQDIH HDFK R
WHP ZHZHHUDG R VHWKS D JUHHQ IMDQG Z W UHR FEY ELQV 1Q RXUVFKRRO
. HIOMO®G  GLUHHOEIQV IRUWH P RMBURGXFHG WSHV Rl Z DWM DAVAKRRO
SOWE P HWBOSDSHUDQG EIRGHIUDGDE®! Z DWM 7KHQ Z H P HDVXUHG WH DP RXQAR
Z DWM WDAZ DV WURZ Q 1Q WH EIQV VR WDWZ H FDQ GHYHRS D VIWDMI\ [RUZ DM
LHGXPIRQ




2 XUMMGHQW DQG WH WXGHQW IURP FOMMUVAKRRY FUHDWG WH WP V IRUWH
H KIEMRQ 7UDWK IRUDUWVILRP QRQ UHR FDE®! SOMAWE Z DWM 7KH H KIEMRQ Z DV
IOWB®IG RQ D EHDXWXOWDQG EHDFK 1Q FRRSHIDWRQ Z W RXUSDUGHUWELP V' 7KH
H KIEIW P DGH IUIRP SOVWE Z DM VHOWD VAARQJ P HWDIH VR WH P HGID DERXVWKH
HIHRW WDWSOWE Z DWM KDV RQ P DUQH @H $QG DOY H ®IVRQ WH EHDFK Z DV RXU
IRRVBUQN 1Q WH \DQG

$1\WUZ H SUMVHQMG WH UHSRUADERXWIMH DP RXQARI SDSHUZ DM WURZ Q DZ D\
1Q RXUVFKRROWH VIKRRCSUQASDATP WG WH XVH Rl SDSHU DQG VRRQ HORXJIK \WH
DP RXQWRI SDSHUZ DM Z DV FXWIQ KDD 2 QH SDUAR! MY UHR FBIG DAWWFKRRODQG
WH RWHUSDUAY VENHQ VR WH UHR FEQJ \ DUG : H DOR DSSHDBIG VR WDFKHWY R MRS
XVQI MQI®I XVH FXSV IRUFRIIHH DQG RIMHUGUGQNY VR QRZ HYHY WDRKHUKDV WHU
RZ Q UHXVDE®I FXS $OR P DQ WXGHQW EUQ) WHURZ Q UHXVDE®! Z DMUERWBN \R
VAKRROWXY SUHYHQWD) SLRGXPWRQRI Z DM IURP SOMAE ERWBN

: HGRQWBLRGXPH P XFK KD DUERXV Z DM DWVRKRRO"W P DIQ® \WH Z DM | UIRP
FODQQI SUIRGXFW : H HGXFDWG VHIIRUMMGHQW DQG WH Wil RQ KRZ R P D\H

QDWILDOFBDQQ) GHWLIHQW DQG UHXVH WH SDANDIIQ] : H KRSH WDWQ WP H \WH
XVH Rl QDMUDOGHWLIHQW EHFRP HV D WBIQGDLG Z D\ Rl FBDQIQI DAWFKRRODQG D
JRRGH DP S® |IRURWHUVFKRRY

: H GDUOHG R FRP SRWWEIRGHIWDGDE®! Z DWM DQG XVH MWAR VAHQIWHQ WH
SOQW 1Q WH VAKRRQIDLEHQ

+ KIBI Z HZ HH FDUY 1Q) RXWDOWIHVH DRV WH AXGHQOW SURYHG WDAD Z DAM
DXGWFDQ HYHDOP DMUDY ZKIFK FDQ EH UHRFBIG FRP SRWMG RU RWHLZ M
UHGLHAMG ILIRP WH OQGL@:  H FDQ UHGXFH Z DWM SLRGXPURQ E\ GHYHBSIQJ JRRG
KDEIW

: HNQRZ \WDWIH\VH DUH \P DDAMSVILRP RXUVP DOMP  1Q RXUVP D/FKRROIQ
RXUVP DDRZ Q EXWKH P DNH XVKDSS\ DQG RSWP MAF : H DUH SLRXG Rl WH IDRW
WDAZ H P DQDIHG VR UHGXPH WH DP RXQARI Z DAM DAWRXUVAKRRO: H P DGH RXU
\P DOALFGI Rl \P DUWVZ DWM P DODIHP HOAVDQG SWRYHG WDWMWLY SRME®! : H
EHOHYH WDWAMGHQON WDFKHY DQG VAKRROWE | Z LOVKDUH D SDUARI Z KDAWH. YH

GDLOHG Z W WH P HP EHWRI WHUIDP 1® 1UHQGV DQG IHBZ AW HQV




3UP DU WKRRO 9MGP W1 DJRU 3@IH &UWRDVD




7KH REMPRHY VAVE\ $QRIL L-XQRU+ LJK 6FKRRQZ HH WH IR@Z 1QJ

0 D\H WH VAKRROFRP P XQW DZDH Rl WH SWIREGP RI IQFUHDMQ) Z DM DQG W
FROWHT XHQAHV RQ RXUS@QHW

7R IDP 1U] H RXUMMGHQW Z W WH P DIMUDY Z KIFK DUH UHR FOE®!

7R JDIQ DQ XQGHIMIQGQI Rl WH WRIHV IRWP VDQG IXQPURQRI UHR FOY

7R GHYH®S D SRWMYH DAMYXYCGH WRZ DGV UIHRA FJ

$Z DIHOHW Rl [QGYIGXDOUHVSRQUVELDN VRZ DGV WH HOYLRQP HQADQG \WH DELDN \R

KHS VWDYH IWQRWRQD WIURXIK DZ DUHOHW EXWDOR WH DGRSWRQ RI DMYXGHV DQG
SRRV IQHYHY GD. @H

7R FXQDWM WH SHUIRHSWRQ WDWUHR FJ IV WH WKWZ D VR P DQDIH Z DWM DQG
VDYHWH WIZ P DMUDY IURP  Z KIFK UHA FDE®! WP VDUH P DGH
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"Q RUWGHUMR DHKIHYH WH DERYH REMPWYHYV WH |R@RZ 1) DRARQY Z HH FDUWHG
RXWQ RXUVHKRRO

( GXFDWRQDOH FXWRQ VR WH + HBIQE &HQAH IRUO DUCH SHVHDUK  + HBIQE
&HOAH IRUO DUQH SHVHDUK  $IWU D FRP SUHKHQUYH SUVHQEMRQ FRQPHLOIQJ
UHA FOY WHUH IR@Z HG WH FROPARQ W \VRUAMY Rl Z DWM DQG Z HIKIQJ E\ WH
IXGHQW 7KH JRDCZ DV IRUWH VAMXGHQW R EH IQIRUP HG DERXVWWMH GHVIAKPARYH
HIHFW R GXP SIQ) ZDWM RQ WH P DUQH HFRAMMP  7KH + HBIQE &HOAH IRU
0 DUQH SHVHDURK +&0 5 IV D JRYHUP HQWOUHVHDURK RUDQVDARQ RSHIDWY
XQGHUWH VXSHIYMRQ Rl WH * HQHUDOSHRUHVIBUDW RU 5 HVHDURK DQG 7HPKQR®\
* 657 RIWHO QMM IRU' HYHRSP HOADQG "QYHR HOW

: HRUDQ]HG D YROEQWY FEDQ XS R WH EHDFK Rl $WIFD  $JIL $SRWRQ
. DDP RV E\ DJWRXS R VIKRROWXGHQW  7KHU SDUNASDWRQ Z DV VSROWQHRXYV
HOWOMDWAF DQG SDUANFXOWD HIHARH DY YHY ELUJ EDJVRI ZDWM Z DV UHP RYHG
IIRP WH EHDFK 2 XU JUWRXSV UHAHYHG WH HQGBMW WDQNV DQG JIDWXGH R WH
GFDORP P XQW Z KR GGQWMRS SWDIMAQJ XV IRUWH JUHDW RINZ HAG
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7KH (QIQK ' HSDUR HOWRI RXU FKRROFRRSHIDIMG  Z W \WH 6\BYLRV
1 IDURKRV ) RXQGDMRQ DQG VXFRHWIX@ SDUAASDMG 1Q VIR WH ) RXQGDARQV
UHA FO SWRIWP P HV 7KWRXIK YIWXDOFOWHY Z W WH KHS Rl H SHUP HQW
UHVHDUK DQG P HWRURB IEDOVIMRQY AMGHQN GMVARYHUHG WH FRQVHTXHQRHV
Rl WH JUHHQKRXVH HIHPWKRZ P DQ KDV [P SDRMG WH JE®EDCDQG ®FDOFP DM
DQG KRZ WH XVH Rl UHQHZ DEGI HQHUI\ VRXUAHV KDV HYROHG

"QWH VHRRQG SIRIWDP P H Z H IQYHWA DG QDWILHV HFRV MP V DQG KRZ D
EDDQRH IV P DIQWIOHG EHVE HHQ WH RUDQMP V WDWP DNH WHP XS DQG \WH
HOHU\ XVHG : KDAZ RX@ WH IXWMUH $WHQV ®RNQ\H LL ZH \VDZ MDY DQ XUEDQ
HARV VWP " &RX@ IMEH IXHBIG E\ WH HQHU\ Rl W SRSXOMRY' : KDALL Z DM
FRX@GEHDQHZ WLZ P DMUDO

7KH AXGHQW WURXJK D IDWMSDFHG GH-MJIQ ZRINKRS  BDUOWDERX\WMH
VXBIQDE®I HFRAVWMP Rl WH 61)&& DERXWWH VXWEIQDEION SUDPWFHV
IR@Z HG Z RUTZ IGH DQG Z HH LQYWG VR HOYMRQ GHVLIQ DQG EXIG WH P RGHO
Rl WH $WHQV HFRAMIMP Rl WH IXWWUH 7KHDIP Rl WH FRXWH Z DV VR DFTXDIQW
AXGHQW Z W WH FRQPHSWRI FTIP DM FKDQIH DQG WH SUCHAS®NV RI EIRFTP DAF
SOQQQI DVWH DUHDSSOHG DIWKH 61 ) &&
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: HIQRWP HG WH Z KR®I VFKRROFRP P XQW SDUHQWV MXGHQW WDRKHY/
CERXWWH [P SRUMQFH R SUIRSHU ZDWM P DQRIHP HOMKIURXIK SRWV RQ RXU
VKRRZ HEMW IR@Z 1QJ RXUDRRMWWAHY DV WH XQ RGHG

7KHH Z DV FROMKPARQ Rl UHR\ FIY EIQV E\ WDFKHWY DOG WXGHQOW Z RINQJ

RIHWHU 2 @ EOFNERDLEY ZKIFK ZRX@ RMHZ MH HQG XS 1Q WH JDEDIH

ZHH XVHG DV UZ P DMUDO "Q DGGMRQ R WHU FROMKFWRQ WH \AXGHOW

XQGHU WH JXIGDOFH Rl WHU WDRKHU P DGH VXWIH \R GHFRIDM WH ElQV
DSSURSUDWOD \R WDMKH Z RX@ EH DMDPRYH VR D@ 7KHH ZHH SOFHG 1Q
VADMIIE SOFHV 1Q WH VFKRROSUP MV VR DV VR FROAMEQ® UP IQG RXU
VIXGHQW Rl WHUGXW VR QDWH DQG RXUSOIQHWEXFK Z DV WH SDUAESDARQ R

WH VIXGHQW DQG WHUIDP L0V WDAZ H Z RQ DQOZ DUS IRUWH OLIHVADP RXQW
Rl UHA FOE®! Z DAM FRPMG DQG VENHQ \R EH UHR\ FBIG 1Q WH ZKR®I Rl $\WIED
HIIRQ

3DOMIVZ HHSDIOMG E\ WH \WXGHOV RQWH WHP HRI UHR F@J \P DWWV

Z DWM P DQDIHP HOWDQG DUNAME GMADMRQV Rl KRZ. P XFK RXUHDUAL 1V VX THUQJ
© H\MUOHG DEWRI KHDGVZ IW RXUDP [ 1QJ SIEMUHV

$ JIRXS RI SDUWFXOUWD DUNMWE WYGHOW AHDMG  SRWMY ULHDWIG R \WH
GVAXKPWRQ WDAS@I XHY WH P DUOH HFRV VWP
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5HXVH Rl R@G SHQV DQG Z IDSSHW/ VR FLHDW DU RUN GHSIEWQJ VA P P HW
DQG FRRUFKDQIH

$ ELJ JURXS RI WDFKHW DQG WXGHQW VHZ HG FDQYDV \KRSSIQJ EDIV
ILRP RG WKLV IQ D ®RYHO® DP ELHQFH Rl Z RINQJ VRIHWHUZ W D FRP P RQ
JRDO2 | FRXUH RXUMMXGHQW EHFRP H DFT XDIQMG Z IMK WH QRWRQRI
UHXMQJ Rl P DWIUD®Y DQG SXWQJ WHP 1Q JRRG XWH

7KH ) DFXQV P DQDIHG VR VXFFHWIX@ HQI DIH WXGHQW Z W BDLOIQ]

GMPELDAHV 1Q WH UHA FIXJ SLIRFHW WILRXJK SRVIWYH UHZ DUGV DQG
FRWERWMRQ Z W WIDFKHU P HQOWRU/

H Z DWKHG WH P DNQJ Rl VRDS |LRP  SDQFDNH RICY IWKIQ RXUVFKRROY/

&KHP MM / DERWIDWRU 1Q WH SUHVHQFH RI RXUGHDUIUHQGY Z KR IMWG RXU
VRKRRAQ WH FROWA Rl WH FXUHQWSLRIWDP P H
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2 XUJRDOZ DV \R "QIRLP  WH VFKRROFRP P XQIW DERXWEILFX@U ( FRQRP \ DQG
HOFRXWDIH W P SOP HQIMRQ 1Q RXU GDI® @H 7KHWH ZDV D VHUHV RI
SIHVHQIMRQV RUDQIHG 1Q (QI@K DQG SUHVHOWG E\ RXU VWXGHQW VR WH
SDUAFISDQW Rl WH FXUHQW SWRILDP P H GXUQJ WHU YIMWWR RXU VFKRRO
3DUAFISDURQ 1Q WH SWRIWDP P H ZDV IQUWDMG E\ WH 3DUHQW DQG * XDUGIDQV
$WRFADMRQRI $QRI[ LV + LIK 6FKRRO

"WZ DV YHU P SRUBQWVR P D\H HYHU RQH DZDUH Rl WH [P SRUBQFH Rl WH
SWREGP 1Q RUGHUVR DFKIHYH RXUJRDY 7KH 3DUHQW DQG * XDUGIDQV $WRADURQ
Rl $QRI L+ LK 6FKRROHQVXLHG WH FRRSHUDARQ Rl RXU VFKRROZ W * UHHQ&IW
* LHHQ&IW IV D WHA FOQJ SWRIWDP  ZKHH FIW HQV GHIYHU XQVRUMG Z DWM \R
* LHHQ&IW V UHR\ FOQI WXFNY 7KHUH WH\ DUH Z HIKHG E\ HP S®&\ HHV DQG SRIQW
DIH DZDUWGHG VR WH VFKRRO % VHFXUQJ SRIOW IWLY SRWME® VR SXUFKDVH
CEWDUHV FRP SXWUY DQG HTXLSP HQWIR XS.JUWDGH WH HGXFDWRQDOSLRFHW | RUWH
VFKRRO2 QFH D Z HHN 1Q DGGIMRQ VR WH VFKRRO/ Z DWM Z DMM ILRP WHUKRP HV
Z DV FRO®IFWG E\ WH WXGHQW 1Q RUGHUVR DFKIHYH KLIK SRIQW 1 HHGBMW R \D\
WL HQIDIHG WH SDUHQW DQG WH HQWH KRXVHKR@ DV WH KDG VR VRUAMMHLU
Z DWM DQG FDU) WWR VFKRRORQFH D Z HHN

$O@WHWH JRRG SWDPWEHY Z HH GMHP LODWIG VR WH SDUHU VFKRRY DQG

IP SOP HQMG E\ \WHP DVZ HD

%
AN

V)

N
&
n



$V ALRXOU HRQRP\ DQG VXWERIQDEION IV D P RGHORI SWIRGXPWRQ DQG
FROUXP SWRQ ZKIFK IQYROHV WKDUQ) GDMQ) UHXMQJ UHSDILQ]  IHXUENKIQ]
DQG UHA FaJ H IMAQJ P DMUDY DQG SURGXFW DV ®QJ DV SRWE®G! 0 DUNIP SROV
-RQR 7RRUWIL IR 3WRI\ P QDMXP V GHAGHG R GHYHBS D VADMI\ SDUAASDWY] 1Q
WH (DWW XV SIRWPWDQG DFFRP SOK WH I1GHD DP RQI WH P HP HEHWY R
FRP P XQW

7KH IIWAMAMMS 1Q WH SLIRFHW RI SUHSDUQI WH VIADMI\ Z DV \R FRGPWMH
IO RUP DWRQ DERXVWKH Z DM JDWHUHG [Q RXUSLRI\ P QDVXP  DQG FOMMUVKRRY
+DVIQ) WH UHVXOV KHSHG XV \R IQYROH WH VFKRROFRP P XQW DQG ®FDO
RUDQ] DWRQV DQG GHYHRS KHDOM\ KDEIW Rl AUFX@UHARQRP \ DQG DFKIHYH WH
EHVALHVX@V 1O WH SURMPW

)RU WY UDVRQ WH VVIMP Rl ZDWM FRBPARQ ZDV SIHSDUHG 1Q WH
SDUNASDWY VFKRRY' 7KH HAR FRUQHLY Z WY VP DUAELQV DQG WH IQIRUP DWRQ IRU
GMVOEBIG MGHQW Z HH HABEQKHG %40V IRUEDAMULY ELQVIRUSDSHU SOVWE DQG
JOW 1Q VAKRROFRUWIGRY DOG 11QD®  ELQV IRUVP DUAZ DM FRIPARQ DSSHDUHG 1Q
HYHY FOWRRP  $IWUFDBXOWQ) WH UVXAV WH FROFOMRQ Z DV G Q WDWKH
ELJJHWDP RXQNVRI ZDWM FROPMG ZDV FRMRQ FRIIHH JUIRXQGY SDSHU DQG
SOWE

: W WHVH UHVXEOY WH (UDWP XV WDP  JDWHUHG IRUD GVEXWIRQ 1Q Z KIFK WH
SDUAASDQW ELDQWRIP HG KHDOM\ KDEIW VR KHS VR UHGXFH WH DP RXQAR! Z DM
$V D GBWR FRWRQ Z DV FROFWMG P DNQJ WKRSSIQJ EDJV GHFRWDWY WHP  DQG
XVIQ) WHP HYHU GD\ Z DVRQH Rl WH VROMRQV | RUALFXQUHARQRP \
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7KHWDP DOR RUDQVHG D SXEGE HYHQW 7KDQN <RX FXVKIRQV  1Q Z KIFK WH
VAKRROFRP P XQW P DGH FX\WKIRQV IRUWH GRARYY DQG QXUHY ZRINQJ KDL
GXUQJ WH SDQGHP IF WP H DQG SUMVHQMG WHP - $QRWHUVXIJHMG IGHD Z DV R
EX\ VWRQG KDQG FBRWHV ZKIEK ZRXG GDG \R GHUHDHG FRQUXP SWRQ
%-MGHV EHRWH JRIQ) VKRSSIQI HYHY FXWRP HUMKRX@ SOQ WH SXURKDVH DQG
EX\ WH SURGXFW WDWKDYH QRQ SOWAE SDANDJIQJ 7R \VSUHDG WH IGHDV \WH
(DWW XV WDP SUHSDUHG YIGHRV IRUWH VFKRROFRP P XQW WDAZ HH \KRZ Q \R
WH VIXGHOW RQ VFKRROMBIYMRQ GXUQJ WH EUHDNV ' RIQJ WLV KHSHG R WDIVH
WH DZ DIHQHWRI HYHY P HP EHURI WH VFKRROFRP P XQW

SORWHUVRUH VXEMIPAIQ WH VAKRRCZ DV WH DP RXQAR! SDSHUXVHG 7RIHWHU
Z W WH VAKRRODXWRUMAY WH GHAMRQ \R IOAB@WP DINVZ KMWERDLGV 1Q HYHU
FOWURRP ZDVP DGH "WKDG JUHDAIP SDPARQ XVIQJ B\ SCSHULQ WH SLIRAHW R
WDFKIQJ DQG BDUQIQ) 7RIHMHUZ I WH VRZ Q FRXQROMH VAKRRODUDQIHG VROU
SDOHY Z KIEK BDG R P DWNHBPWIFIW FRQVXP SWRQ

) XUMHP RUIH RQHP RIHZ D Rl FROVREEDWY) WHNA P HWAWDIH Z DVE\ FUHDAY]
DUZ RNV ILRP UHR\ FBIG P DMUDY DQG GHARWDWY) WH VIKRRCDUHD 7KLV IGHD Z DV
HVSHAD® ZHBRP H GXUQ] WH FHBEWDWRQ R WH VFKRRODQQYHIDY ZKHQ
VSHADY HBRP H SKRVRV Z HIH P DGH XMIQJ WH DUAAMGHV Z KHQ WH JXHVW DG
IRWP HU VWXGHON YMWG WH VFKRRORQ WDWASHADOGD,  WHU DAMOARQ Z DV
GUZ QR WH \P DUWZ DM P DQDIHP HOADV Z HD)
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7KH FROMXDARQ Rl WH SUIRWPMY DOR YHU P SRUBIQW 7KH FOW WDRKHWY/
VRIHWHUZ I WH VAXGHOW Z HH IQYIWG VR FUHDM VP DUAELQV |RUWH FOMARRP V
DFFRWEQ) VR WH ZDWM WH FRBPMG P RW 7KHH DSSHDUHG ELQV IRU SOWE
SDSHUDQG FRITHH JURXQGV 7KH @WUZ DV FRGIAMG DV D | HIM) HUIRUWH SOQWV 1Q
WH VFKRRCDUHD ) XUMHLP RUH DWDFKHUR! SUP DU VAKRROZ KR IV HVSHAD® IQR
JHR ZDWM DQG EX\ QRWIQ] SRIA \RIHWHU Z W KHU AXGHQW P DGH VFKRRO
IXLOMKUH XMQ) FRPMG SDSHUDQG XVHG MIQ KHUFDVWARRP R ARUH \WH WP V

KHUMMGHQW QHHGHG

$Q IOFAHGE®! IG-D Rl IHA FBIG IDWKIRQ Z DV DOR DFFRP SOKHG 1Q RXUVFKRRO
7KH DIWU VFKRROFOE GHAGHG VR SIHSDIH GIHAWHY XMIQJ ERWBI FDSV DQG
SDUAASDM 1Q DQ IQMEODARQDOFRQMM 7KH VFKRROFRP P XQW ZDV IRLQI®
LOYROHG 1O WH SURFHW EHFDXVH HYHY ERW®I FDS KDG R EH FROPWMG 7KH DPRIW
GUHZ IQRZRINWH IDP 1® P HP EHYDVZ HD:  KHQWH GIHWHV Z HH SUHSDUHG IRU
WH VKRZ EXWWRP H ERWBI FDSV Z HH \WOBIWWH. Z HH XVHG VR P D\H D EIQ \R
FROPASOWE DQG EDMAULY

2 XUVFKRRCDOR SDUMASDMG 1Q D BRI SXETE HYHQN FROPHLIQ) WH \RSIE ) RU
H DP S® RXUSXETE GEWDW RUDQVHG WH \XVABIQDE®! &KUMR DV HYHQWE\MGHON
Rl RXU VAKRROSUHSDUHG &KUMR DV WHH GHFRUDARQY XMQJ WH WP V RU Z DAM
FROPMG DAMWFKRRO$V $SUOY FROMGHHG DV WH P ROK Rl ( DUM SXEQE HYHQW
Z HH KHG 1Q WH \RZ Q DQG RXUVAKRROMDP VRN SDUNIQ HYHY SRWE®! HYHOMR
GMHP QDWW RXUSIRMPAMR HYDXXDW WH J DIOHG NQRZ BIGIH DQG KDYH JRRG WP H
















































































































